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1. REQUISITOS DO SISTEMA
Para aplicar as configuragdes deste manual é necessario que a maquina tenha o Elastix instalado.

2. HABILITAR FREEPBX

Para se criar um contexto personalizado é necessario que os modulos Mic Aplication e Custom
Destinations estejam instalados.

Na aba Security(1) cliqgue em Advanced Settings(2), habilite o freePBX (3), insira e confirme a senha
do elastix no campo FreePBX Password(4) e salve as configuragdes.

‘ System

Agenda

Dashboard Network Users Shutdown Hardware Detector Updates Backup/Restore

Extras

Addons B dl & ‘7

Language » @ Language |

My Extension

Date/Time | save | |:
- B Security
Themes E|

Select language: English

Currency

System Agenda Security

Firewall Weak Keys Advanced Settings|

;‘ 2 Advanced Settings ZIk % ?

Information: e
J | Dismiss
Access direct to FreePBX has been enabled.

‘ Save | |5
Enable access change Password 4

Enable direct access (Non-embedded) to FreePB: 3 Database and Web Administration FreePBX Password:

Enable anonymous SIP calls: OFF Password Confirmation: ‘

3. CRIAR UM "Custom Destinations":

Custom Destinations permite que vocé personalize seu destino a direcionar a Dial Plans
personalizados e também disponibilizar para outros médulos.

Na aba PBX(1) clique em Unembedded freePBX. Sera solicitado o login e senha, use 0 mesmo para
acessar o elastix(3).

o |

bBX Configuration | Operator Panel Voicemail Monitoring Endpoint Configurator Conference Batch of Extensions Tools Flash Operator Panel | VolfffililTy

H 7 PBX Configuration @Ik X ?
DISA
Unembedded freePBX 2

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 2013,

Autenticacdo obrigatdria

Q servidor https://192.168.23.6%:443 requer um nome de
usuario e senha. O servidor diz: FreePBX Administration.

Senha: 2

Fazer login Cancelar
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Na aba "Tools" va em "Custom Destinations" .
No item “Custom Destinations” coloque custom-port,s,1: significa o contexto tem o nome custom-
port na extensao 's' na prioriadade 1.

No item “Description” coloque Telein-Portabilidade : é a descricdo/nome do destination.
Em seguida clique em Submit Changes, como segue a figura abaixo:

\ rl PBXK
%
_r _r‘@e Admin Reports Panel Recordings Help

FreePBX 2.8.1.4 on 192.168.23.69
LT e e

FreePBX System Status

Add Custom Destination

Module Admin Custom Destinations allows you to register your custom destinations that point to custom dialplans and will also 'pu

destinations as available destinations to other modules. This is an advanced feature and should only be used by kr
Asterisk Logfiles If you are getting warnings or errors in the notification panel about CUSTOM destinations that are correct, you shou
Online Support Destinations' chooser will allow you to choose and insert any such destinations that the registry is not aware of into
FreePBX Support

Add Custom Destination
Asterisk IAX Settings f

Asterisk SIP Settings -
) Custom Destination: | custom-port.s.1
Asterisk API

Asterisk CLI Destination Quick Pick | (pick destination) E
Asterisk Info Description: | Telein-Portabilidade

Asterisk Phonebook Notes:

Custom Extensions

DUNDI Lookup y
Java SSH

PHPAGI Config

Print Extensions

Route Congestion Messages

Weak Password Detection
I

4. CRIAR UM Misc Aplications

Na aba “Setup” va em “Misc Aplications”
_L ._l CC[ DA Admin =~ Reports = Panel = Recordings = Help — g/igs@

FreePBX 2.8.1.4 on 192.168.23.69
ools

Add Custom Destination Ereh

FreePBX System Status

Module Admin Custom Destinations allows you to reqister your custom destinations that point to custom dialplans and will also 'publish’ these Add Custom Destination
s destinations as available destinations to other modules. This is an advanced feature and should only be used by knowledgeable users.

SIPSTATION If you are getting warnings or errors in the notification panel about CUSTOM destinations that are correct, you should include them here. The 'Unknown

Extensions Destinations' chooser will allow you to choose and insert any such destinations that the registry is not aware of into the Custom Destination field.

Fax Configuration

Eaahire Fndec Add Custom Destination

n

Time Groups

e TN Options & COMRUALIR
Callback

Conferences
DISA

m

Misc Destinations
Music on Hold
PIN Sets

No item “Description” coloque Telein-Portabilidade , é a descricdo da aplicacdo

No item “Feature Code” coloque X., é quantidade de digitos que serd permitido.

No item “Destination” escolha “Custom Destinations” e ao lado Telein-Portabilidade.

Obs.: No item Feature Code foi inserido ‘X.” significando que sera aceito qualquer quantidade de
digito.
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FreePBX28.1.4 0n 192 168.23 69

™ : 0=
_ﬁr\eePBX Admin . Reports | Panel | Recordings = Help menmm‘@

Sefup  Tools -
L  Add Misc Application Engih
FreePBX System Status
Module Admin Misc Applications are for adding feature codes that you can dial from internal phones that go to various destinations available in Add Misc Application

FreePBX. This is in contrast to the Misc Destinations module, which is for creating destinations that can be used by other FreePBX
SIPSTATION modules to dial internal numbers or feature codes.
Extensions
Fax Configuration Add Misc Application

Feature Codes

General Settings
Outbound Routes
Trunks
Administrators Feature Status: | Enabled
%

Inbound Routes

Description: Telein-Portabilidade
Feature Code: | X

Zap Channel DIDs Destination:
Announcements '
Blacklist

CalleriD Lookup Sources

Day/Night Contral
Submit Changes
Follow Me

VR

I Custom Destinations E Telein-Portabilidade El I

5. EDITANDO O Extensions_custom.conf

Volte a tela do Elastix na aba “Tools”, clique em “Asterisk File Editor”, clique em “Show Filter”
digite o nome do arquivo e “filter”, como segue a figura abaixo:

€ e

System Agenda X Reports

PBX Configuration | Operator Panel Voicemail Monitoring Endpoint Configurator |  Conference | Batch of Extensions Tools | Flash Operator Panel | Vo

Asterisech ' Asterisk File Editor @ 4 % ?
: =
+ New File Page (1  of 1

Text to Wav

Filter applied: File = extensions_custom.conf [}
Festival

Recordings extensions custom.conf

extensions custem.cenf.sample 2671

Historv:

cligue no arquivo extensions_custom.conf para edita-lo, adicione ao final o cédigo abaixo e clique
em save:

[custom-port]

exten => _X.,1, NoOp (H##HHHHHHIHHEHHHHHHHHHHEHHE )
exten => _X.,n,NoOp(#H###HH#HHR#HHEH#H Telein #HHHHHHHHHHHHHEH)
exten => _X.,n,NoOp(H##HHH I )
exten => _X.,n,AGl(port.php)

6. CRIAR ARQUIVO PARA CONSULTA

6.1. port.php
Acesse a maquina de um terminal entre no diretério /var/lib/asterisk/agi-bin/ crie o arquivo
port.php com o conteudo abaixo:
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#!/usr/bin/php
<?php
require_once (' phpagi/phpagi.php');

Sagi = new AGI();

Sagi->verbose("CALLER ID: " . Sagi->request[agi_callerid]);
Scallerid = Sagi->request["agi_callerid"];
Sagi->verbose("EXTENSION: " . Sagi->request[agi_extension]);
Sextension = Sagi->request[agi_extension];

Sconsulta = exec("php /var/lib/asterisk/agi-bin/consulta.php Sextension");

Soperadora = explode("#", Sconsulta);
Sagi->exec('Dial', "Local/Soperadora[0]Soperadora[l]@from-internal");

Sagi->verbose("Numero Consultado: " . Sconsulta);

$agi->hangup();
exit();
>

6.2. consulta.php

No diretério /var/lib/asterisk/agi-bin/ crie o arquivo consulta.php e coloque o cddigo abaixo,
substituindo o termo DDD pelo cédigo de drea da sua regido sem o zero e o termo Senha por sua
senha url(entre aspas simples) recebida do sistema. No endereco URL pode utilizar qualquer um
dos trés servidores disponiveis: consultanumerol.telein.com.br, consultanumero2.telein.com.br e
consultanumero3.telein.com.br, todo o endereco deve estd entre aspas duplas.

OBS: Caso nao exista a pasta asterisk ou agi-bin é necessario criar os diretérios citados.

<?php

Sddd= DDD;
Snumero = Sargv[1];
Schave= ‘senha’;

if(strlen(Snumero) < 10 }{
Snumero = Sddd.Snumero;

}

Surl = “http://consultanumero2.telein.com.br/sistema/consulta_operadora.php?numero=$numero&chave=Schave";
Stexto_resposta = file_get_contents(Surl);

echo Stexto_resposta;

?>

Obs.: Apds criar os arquivos port.php e consulta.php coloque permissdo nos arquivos com o
comando:

#chmod 775 nomeDoArquivo

#chown asterisk.asterisk nomeDoArquivo
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7. TESTAR CONSULTA

7.1. Adicionar tronco

Vamos criar um tronco da portabilidade para testar as liga¢des.

Na aba “PBX”, clique em “Trunks”, clique em “addTrunks” em seguida “Add Custom Trunk”,
conforme imagem abaixo:

"o i

System Agenda > Reports
PBX Configuration | Operator Panel Voicemail Monitoring Endpoint Configurator Conference Batch of Extensions Toals Flash Operator Panel Volm
'@ PBX Configuration A ZIk x ?
Basic )
Extensions Add a Trunk Add Trunk
Feature Codes Portabilidade (custom)

General Settings © add stP Trunk

Outbound Routes © Add DAHDI Trunk
Trunks
T T © Add Zap Trunk (DAHDI compatibility mode)
Inbound Routes @ add 1a%2 Trunk
Zap Channel DIDs
Announcements ©@ Add ENUM Trunk
Blacklist © Add DUNDI Trunk

CallerID Lookup Sources
Day/Night Control

Na pagina de edicdo do tronco coloque:
Trunk Name: Portabilidade — nome dado ao tronco;
Custom Dial String: ‘Local/SOUTNUMS@custom-port ‘ em seguinda clique em “Submit Chances”

Inbound Call Control EEEETEEIIE

Inbound Routes

Zap Channel DIDs I Trunk Name: I ]

LELTEETEE Outbound Caller ID:
Blacklist
CallerID Lookup Sources clopton= tonfanviCID E‘
Day/Night Control Maximum Channels:
Follow Me Disable Trunk: [Clpisavle
VR Monitor Trunk Failures: [CIEnable
Queue Priorities
Queues Dialed Number Manipulation Rules
Ring Groups
Time Conditions z c e p— &
prepen + prefix match pattern

Time Groups ( ) !

Internal Options & Configuration + Add More Dial Pattern Fields ~ Clear all Fields
Conferences Dial Rules Wizards: (pick one) E|
Languages

Outb d Dial Prefix:
Misc Applications HEROUNC, Dl el

Misc Destinations N =
Outgoing Settings
Music on Hold

PIN Sets
Paging and Intercom Custom Dial String: Local/$0UTNUMS @custom-port

Parking Lot

System Recordings

VoiceMail Blasting

7.2. Criar Rota da Portabilidade
Na aba “PBX” clique em “Outbound Routes” em seguida “add Route”, conforme imagem abaixo:

System Agenda b Reports

PBX Configuration| Operator Panel Voicemail Monitoring Endpoint Configu. tu. i Batch of Extensions Tools Flash Operator Panel | VoI

( ‘| PBX Configuration

Basic
Extensions Add Route
Feature Codes
General Settings
Outbound Routes

Route Settings

Trunks
Inbound Call Control Route Name:
Inbound Routes Route CID: [ override Extension
Zap Channel DIDs Route Password:
Announcements
Blacklist Route Type: [CJEmergency [[intra-Company

Music On Hold? default =]

FallarTh | Anbin Saneeas
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Na pagina de edicdo da rota, coloque:

Route Name: portabilidade — nome dado a rota

Dial Patterns that Will use this Route: configuracdo dos digitos recebidos para efetuar a consulta.
Para adicionar mais campos clique em +addMore Dial Pattern Filders

Inbound Routes Prepend + prefix OXXXXXXXXXXX + callerld

portabilidade

con Channe b Route CID: Floverride Extension Prepend + prefix OXXXXXXXXXXXX+callerld

nnouncements
Blackiist Route Password: 0ddd  + prefix XXXXXXXX +callerld
Cal\efrID Lookup Sources Route Type: [FIEmergency [Mlintra-Company 0 + prefiX O 00000001 +ca||er|d
Day/Night Control Music On Hold? default E\ )
Follow Me Time Group: ---Permanent Route--- E\ 0 + preflx XXXXXXXXXX ~ +callerld
IVR .
Queue Priorities Route Position ---No Change--- [ 0 + preflx XXXXXXXXXXX +callerld
Queues ) ’
I e Additional Settings 0 d

) nae:
Time Conditions
PIN Set Nonz ] ddd : é o cddigo da sua regido

Time Groups
nterna ns & Configuration
Dial Patterns that will use this Route

Conferences
Languages

O quantitativo de X referencia a
quantidade de digitos recebidos, observe

Misc Applications (prepend )+ prefix | [ OXXXXXXXXKX / callerid 18 v sz . d .t

LLE DESEIREETE (prepend |)+ prefix | |[oxcoooooooxk | f callerld 1 S€ sua reglao Ja possul o nono digito.

Music on Hold

PIN Sets (0ddd [} # prefix | | 30000000 calerid 1@

o g i (o )eprex | |[ocoocooox |/ callend 1@ Escolha o tronco criado anteriormente:
Parking Lot (o )+ prefix | [[X00000CCOGC / Callerld | Portabilidade

System Recordings

VoiceMail Blasting
Callback

DISA

Unembedded freePBX

prepend )+ prefix

match pattern

/ Callerid

I + Add More Dial Pattern Fields I

Dial patterns wizards:

(pick one)

Trunk Sequence for Matched Routes

I 0| Portabilidacie | | Wk |

1 - ‘

Add Trunk

Em seguida clique em “Submit Changes”
OBS: Apds qualquer modificagdo deve ser
aplicado as alteragdes realizadas.

Submit Changes

Elastix is licensed under GPL by PaloSanto Solutions. 2006 - 201z

7.3. Criar ramal para teste

Na aba “PBX” clique em “Extensions” e em “add Extensions”

Na pagina de edicdo da extension escolha em “Device” a op¢do Generic SIP Device em seguida clique
em “Submit”.
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PBX Configuration | Operator Panel Voicemail Monitoring Endpoint Configurator Conference Batch of Extensions Tools Flash Operator Panel | voffiliiiy

i 7 PBX Configuration ik % ?
b :

Add an Extension

2021 <2021>

€ature Lodes

General Settings Please select your Device below then click Submit
Outbound Routes
Device
Trunks
Inbound Routes I Device Generic SIP Device Ell

Zap Channel DIDs
Announcements
Blacklist

Preencha as informacgdes bdsicas para criar o ramal:
User Extensio: numero do ramal

Display Name: nome do responsdvel (opcional)
Secret: senha do ramal

Em seguida clique em Submit, e aplique as alteragdes.

;. 7| PBX Configuration bk A ?7

Extensions Add SIP Extension
Feature Codes

General Settings 3
Outbound Routes

Add Extension

Trunks
Inbound Routes User Extension 2021
Zap Channel DIDs Display Name
Announcements CID Num Alias
Blacklist
et e SIP Alias
FIN SELs
Paging and Intercom Add Inbound DID
Parking Lot Add Inbound CID
System Recordings
VoiceMail Blasting Device Options
Callback This device uses sip technology
DISA
— 2021
Unembedded freePBX dimimode rfe2833 H
Press 0: Go To Operator
Press 1:
Press 2:

Elastix is licensed under GPL bv PaloSanto Solutions. 2006 - 2013. Z




