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1. REQUISITOS DO SISTEMA
Para aplicar as configuracdes deste manual é necessdrio que a maquina tenha o Trixbox instalado.

Inteligenc:

2. ACESSAR TRIXBOX
Acesse a ferramenta clicando em switch, insira seu login e senha estabelecidos na instalacdo, ou as
credenciais padrdo: user: maint e senha: password.

Server time: 10:12:45

tr IX e User mode [ switch ]

The Open Platform for Business Telephony
Home Portal MeetMe FoP ()

&g User Mode

What is trixbox™?
trixbox is the world's most popular Asterisk-based distribution. trixbox enables even the novice user to quickly set up a voice over IP phone system and other necessary applications such as mysal
and more. trixbox can be configured to handle a single phone line for a home user, several lines for a small office, or several T1s for a million minute a month call center.

Getting Started
trixbox is a distribution of a number of other applications. Each of these applications help you manage some portion of your trixbox deployment. Below is a brief description of some of the leading
applications within trixbox:

Voicemail and Recordings

This is the Asterisk Recording Interface. It provides a user friendly web interface to voicemail and call monitor recordings. As well, it provides access to user settings in Asterisk.
Web MeetMe

This application helps you manage the web based conferencing ability of trixbox.

FOP
Similar to HUDlite, FOP is an operator and call-control software. FOP runs inside your web browser using Flash, vs. HUDIite which runs on your Windows XP, Mac or Linux desktop.

v2.8.0.4 @2008 Fonality, inc All Rights Reserved.
197.162.23.113/ maint

3. CRIAR UM "Custom Destinations":

Custom Destinations permite que vocé personalize seu destino a direcionar a Dial Plans
personalizados e também disponibilizar para outros médulos.

Na aba PBX(1) clique em PBX Settings(2).

The Open Platform for Business Teleplpny
System Status Packages System Settings Help
PBX Settings 2

Server Status o i Announcements
Config File Editor

Asterisk - PBX Status | PBEX Administration tool h MDVEd Permanen

web server -

Endpoint Manager The document has moved he
cron server -
Bulk Extensions
S5H server - Network Usage
Mysdql Running CDR Report Received
lo 85.87 KB
Helpful Links etho 272.34 KB
eth1 0.00 KB
Forum =it0 0.00 KB
Recent Posts
HUD Lite
. . Memory Usage
Video Tutorials ¥ g
Documentation Type Percent Capacity
FtoCC - Kernel + applications N 25%
Buy Support - Buffers B e
- Cached I 54%
Disk Swap | 0%
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Na aba "Tools" vd em "Custom Destinations" .

No item “Custom Destinations” coloque custom-port,s,1: significa o contexto tem o nome custom-
port na extensdo 's' na prioriadade 1.

No item “Description” coloque Telein-Portabilidade : é a descricdo/nome do destination.

Em seguida clique em Submit Changes, como segue a figura abaixo:

trix o

The Open Platform for Business Telephony
System Status Packages PBX System Settings Help
Admin Reports Panel Recordings Help

Setup Add Custom Destination
—— Custom Destinations allows you to register your custom destinations that poi
SYSIBM o

destinations as available destinations to other modules. This is an advanced
users. If you are getting warnings or errors in the notification panel about CL

them here. The 'Unknown Destinations' chooser will allow you to choose and
Support Destination field.

Module Admin

Asterisk Phonebook Add Custom Destination

ICLISI-:Im Destinations I !
Custom Extensions
Weak Pasemord Detection Custom Destination: | custon-ports s.1 |
Destination Quick Pick | (pick destination) | v
FrnEREnsiens Description: [Telein-Portabilidade |
Motes:

Submit Changes

4. CRIAR UM "Custom Extensions"

Na aba "Tools" va em "Custom Extensions" .

No item “Custom Extesions” coloque X., é quantidade de digitos que sera permitido.
No item “Description” coloque Portabilidade: é a descricdo/nome do destination.
Em seguida clique em Submit Changes, como segue a figura abaixo:



i N Tutorial AGI para Trixbox

Inteligenc 09/01/2014

trix .

The Open Platform for Business Telephony
System Status Packages PBX System Settings Help
Admin Reports Panel Recordings Help

Setup | Tools Add Custom Extension

Custom Extensions provides you with a facility to register an
and FreePBX doesn't otherwise know about them. This allow
Module Admin detect conflicts or report back information about your custom
should not put extensions that you create in the Misc Apps M

System Status

Support

Add Custom Extension
Asterisk Phonebook

Custom Destinations

Custom Extensions | Custom Extension: x.
Weak Password Detection Descri ption: F'Drtat}ilidade|
Notes:

Print Extensions

Submit Changes

5. EDITANDO O Extensions_custom.conf

Volte a tela do Trixbox clicando na aba “PBX”, em seguida “Config File Editor” e busque o arquivo
extensions_custom.conf, clique para edita-lo. Adicione ao final o cddigo abaixo e clique em update:

[custom-port]

exten => _X.,1,NoOp(HHH I )
exten => _X.,n,NoOp(HiHt g Telein HHHHHHIH )
exten => _X.,n,NOOp(HHHHHBHEHIEHIHIHHHEHIHEHE )
exten => _X.,n,AGl(port.php)

[consulta]

exten => _553070X.,1,Noop(#H#HHHHEHIHEHHHHIHHHEH)
exten => _553070X.,n,Noop(#H#tiHiH Oi #HiHHHHIHIH)
exten => _553070X.,n,Noop(#itHHu i HEH )
exten => _553070X.,n,Goto(from-internal,031${EXTEN:6},1)

exten => _553102X.,1,Noop(#it#HHHEHEHHHHIHHHEHHE)
exten => _553102X.,n,Noop(#t#titHiHe TIM HitiHEHEH)

exten => _553102X.,n,Noop(#H#H#HEHEHHIHHHHEH )
exten => _553102X.,n,Goto(from-internal,041${EXTEN:6},1)
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exten => _553016X.,1, Noop(###HiHH#HHEHIEHHHIHEHHHE)
exten => _553016X.,n,Noop(###itiitHe Claro ##HiHiH)
exten => _553016X.,n,Noop(#itHiHaHHHHIHH )
exten => _553016X.,n,Goto(from-internal,021${EXTEN:6},1)

exten => _553097X.,1,Noop(#H#H#HHHHHEHHEHHEHHEHHEHT)
exten => _553097X.,n,Noop(#ititiiHe Vivo HttHiHHH)

exten => _553097X.,n,Noop (it iHHHHEH )
exten => _553097X.,n,Goto(from-internal,015${EXTEN:6},1)

trix =

The Open Platform for Business Telephony
System Status Packages PBX System Settings Help
PBX Settings

Hi Tlnii hpconfig for Asterisk PBX
letcias| PBX Status | PBX Configuration File Editor | [tftpboot Re-Read Configs
Endpoint Manager

adsi.conf

Bulk Extensions
adtranvofr.conf
agents.conf

alarmreceiver.conf

CDR Report

alsa.conf

amd.conf
asterisk.conf
chmysgl.conf
cdr_custom.conf
cdr_manager.conf
cdr_mysqgl.conf
cdr_pasqgl.conf
cdr_tds.conf
chan_dahdi.conf
chan_dahdi_additional conf
cli.conf

codecs.conf
console.conf
dahdi-channels.conf

dnsmar.conf
192,168.23.113/maint/index.php?configEdit

6. CRIAR ARQUIVO PARA CONSULTA

6.1. port.php
Acesse a maquina de um terminal entre no diretério /var/lib/asterisk/agi-bin/ crie o arquivo
port.php com o conteudo abaixo:
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#!/usr/bin/php
<?php
require_once ('phpagi.php');

Sagi = new AGI();

Sagi->verbose("CALLER ID: " . Sagi->request[agi_callerid]);
Scallerid = Sagi->request["agi_callerid"];
Sagi->verbose("EXTENSION: " . Sagi->request[agi_extension]);
Sextension = Sagi->request[agi_extension];

Sconsulta = exec("php /var/lib/asterisk/agi-bin/consulta.php Sextension");

Soperadora = explode("#", Sconsulta);
Sagi->exec('Dial', "Local/Soperadora[0]Soperadora[1]@consulta");

Sagi->verbose("Numero Consultado: " . Sconsulta);

Sagi->hangup();
exit();

6.2. consulta.php

No diretério /var/lib/asterisk/agi-bin/ crie o arquivo consulta.php e coloque o cddigo abaixo,
substituindo o termo DDD pelo cédigo de area da sua regido sem o zero e o termo Senha por sua
senha url(entre aspas simples) recebida do sistema. No endere¢co URL pode utilizar qualquer um
dos trés servidores disponiveis: consultanumerol.telein.com.br, consultanumero?2.telein.com.br e
consultanumero3.telein.com.br, todo o endereco deve esta entre aspas duplas.

OBS: Caso ndo exista a pasta asterisk ou agi-bin é necessario criar os diretérios citados.

<?php

Sddd= DDD;
Snumero = Sargv[1];
Schave='senhaURL';

if(strlen(Snumero) < 10 {
Snumero = Sddd.Snumero;

}

Surl = "http://consultanumero2.telein.com.br/sistema/consulta_operadora.php?numero=Snumero&chave=5chave";

Stexto_resposta = file_get_contents(Surl);

echo Stexto_resposta;

Obs.: Apds criar os arquivos port.php e consulta.php coloque permissao nos arquivos com o
comando:
#chmod 775 nomeDoArquivo

7. TESTAR CONSULTA

7.1. Adicionar tronco

Vamos criar um tronco da portabilidade para testar as ligacdes.

Na aba “PBX”, cligue em “PBX Settings”. Na aba “Setup” cliqgue em “Trunks”, conforme imagem
abaixo:



6Te lei N Tutorial AGI para Trixbox

Inteligéncia em Telecom 09/01/2014

trix =

The Open Platform for Business Telephony

System Status Packages PBX System Settings Help
Ipﬂx Settings :l  Recordings  Help . Apply Configu

['Sefup| Tools Config File Editor

F_ PBX Status
stem
System Status Endpoint Manager -

Madule Admin el e or online update checks @ | | Process
COR Report Load Aver;
Extensions CPU
Feature Codes Statistics MEI’I‘IOW
General Settings Total active calls 0 -
Outbound Routes Internal calls 0/ |[swap
Support External calls 0 | Disks
Total active channels 0 -
Administrators Connections
Inbound Call Control -
Inbound Routes fdevishm
Zap Channel DIDs Uptime Networl
Announcements eth0 recep
Em seguida “Add Custom Trunk”
trix -
The Open Platform for Business Telephony
System Status Packages PBX System Settings Help
PRGN Reports Panel  Recordings  Help F. Apply Configuration Changes
['Sefup’ Tools Add a Trunk
LI -
System Staus Add Zap Trunk (DAHDI compatibility mode)
Module Admin @ Ad'd |AX2 Trunk
Extensions @ Add SIP Trunk
Feature Codes
General Settings @ Add ENUM Trunk

Outbound Routes

5 © Add DUNDi Trunk
upport

[Trunks | © Add Custom Trunk

Administrators

Inbound Call Control

Lo s sl Dl tbm

Na pagina de edicdo do tronco coloque:
Trunk Name: Portabilidade — nome dado ao tronco;
Custom Dial String: ‘Local/SOUTNUMS@custom-port ‘ em seguinda clique em “Submit Chances”
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Basic
Extensions Qutbound Caller ID: Portabilidade
Feature Codes Never Override CallerlD: []
General Settings Maximum Channels:
Outbound Routes Disable Trunk: [IDisable
Support Monitor Trunk Failures: LIEnable
|Trunks |

Administrators

[imbouna CanControt [ e

Inbound Routes
Zap Channel DIDs

Dial Rules:

Announcements
Blacklist

CallerlD Lookup Sources

Clean & Remove duplicates
Day/Might Control Dial Rules Wizards. .
T ial Rules Wizards: | (pick one) [v]

VR Qutbound Dial Prefix:

Queues
Ring Groups Outgoing Settings

Time Conditions
Time Groups Custom Dial String: Local/SOUTNUMS@custom-port

Internal Options & Configuration

Conferences
DISA

Submit Changes

Languages

Music on Hold

Uk O

7.2. Criar Rota da Portabilidade

Na aba “PBX” clique na aba “Setup” e em “Outbound Routes” . Na pagina de edicdo da rota,
coloque:

Route Name: portabilidade — nome dado a rota

Dial Patterns: insira o texto abaixo - configuracao dos digitos recebidos para efetuar a consulta.
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System Status Packages PBX System Settings Help
[PAGMIAY Reports Panel Recordings  Help
“Sefip Tools Add Route
System Status Route Name: portabilidade
Module Admin Route Password:
EEEE oy set
Extensions E D | D
Feature Codes | P’]EEEHC}! Ial-_lni
General Settings nira L.ompany r~otte. O
[ 7
Outbound Routes | Music On Hold? default | v
Support Dial Patterns
Trunks O NHNHAN -
Administrat 000NN
Administratars
Inbound Call Control »
Inbound Routes 00000 P

Zap Channel DIDs

Announcements
Blacklist

CallerlD Lookup Sources
Day/Might Contral

Follow Me
VR

Queues

Ring Groups

Time Conditions

Dial patterns wizards: | (pick one)

Submit Changes

Clean & Remove duplicates

[v]

Trunk Sequence

|Ln:u:ala’$OUTNUM$@cusmm—pnrt v

|

Escolha o tronco criado
anteriormente

OXXXXXXXXX
OXXXXXXXXXX
OXXXXXXXXXXX
XXXXXXXX
XXXXXXXXX
XXXXXXXXXX
XXXXXXXXXXX
Onde:

O quantitativo de X referencia a quantidade de digitos recebidos, observe se sua regido ja possui o nono

digito.
Em seguida clique em “Submit Changes”

OBS: Apds qualquer modificagdo deve ser aplicado as alteragoes realizadas.




Olelein

Inteligéncia em Telecom

Tutorial AGI para Trixbox

09/01/2014

7.3. Exemplo de Rota da Operadora

Este exemplo mostra apenas uma rota de operadora as demais rotas deverao ser feitas conforme

modelo.

Route Name: nome da rota correspondente a operadora
Dial Patterns: regra que trata o numero para encaminhar ao tronco correspondente

Neste caso ‘031’ (CSP da Ol).

Trunk Seguence: escolha o tronco correspondente a operadora criada. Neste caso ‘Oi’
Para salvar as alteracdes clique em Submit Changes.

—_—

L, I ]

[Sefup'| Tools

System Status

Module Admin

Extensions

Feature Codes

General Settings

Outbound Routes

Support

Trunks

Administrators

Inbound Call Control

Inbound Routes
Zap Channel DIDs

Announcements
Blacklist

CallerlD Lookup Sources
DayMight Control

Follow Me
VR

Cueues

Ring Groups

Tiwmm o e i e -

[UAGMIAY Reports Panel Recordings  Help

Add Route

Route Name: ol
Route Password:

PIN Set:
Emergency Dialing: [J

Intra Company Route: []

Music On Hold? default | v
Dial Patterns
031X
P
Clean & Remove duplicates
Dial patterns wizards: | (pick one) v

Trunk Sequence

| v
| [v]

Escolha o tronco criado
correspondente a operadora.

Submit Changes

10
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7.4. Criar ramal para teste
Na aba “PBX” clique em “PBX Settings” e em “Extensions”

Na pagina de edicdo da extension escolha em “Device” a opg¢ao Generic SIP Device em seguida clique
em “Submit”.

trix =

The Open Platform for Business Telephaony

System Status Packages PBX System Settings Help

[UA@miAY Reports Panel  Recordings  Help

sy Add an Extension
System Status Please select your Device below then click Submit
Module Admin

Basic Device
Extensions !

Feature Codes

- Device Generic SIP Device ||
General Settings
Outbound Routes
SLIDDCII't I Sl.lbl"l"liTI

Trunks

Adminictratare

Preencha as informacgdes bdsicas para criar o ramal:
User Extensio: numero do ramal

Display Name: nome do responsdvel (opcional)
Secret: senha do ramal

Em seguida clique em Submit, e aplique as alteragoes.
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